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							Products




		
	Collaboration
	memoQ TMS Adapt your communication to local cultures with memoQ


		Individual use
	memoQ translator pro Computer-assisted translation environment for translators
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	Services




		Services
	Services and Programs
	
Business Services Increase margins, improve ROI, build brand equity, and differentiate your brand from the competition
	
memoQ server Hosting Service Azure servers offer many advantages for memoQ customers
	
Association Program Receive member and group discount on memoQ translator pro and access to online training courses


		
memoQ Academic Program Apply and get free educational licenses for students and lecturers
	
Customer Insights Program We collect quantitative and qualitative user feedback to further improve memoQ


	

	View all services
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		Ecosystem
	Extensions
	QTerm The ultimate terminology management system for storing, managing and sharing terminology.
	memoQWeb No need to install. Get started from your browser with the most evolved CAT tool!
	Customer Portal Use the customer portal to easily connect with your clients!


		Integrations
	Machine translation Machine Translation (MT) lets you automatically translate text…fast!
	Business Management Manage translation projects with a business management tool integrated with memoQ.
	Content Management Automated translation management for ever-changing content.


		API, SDK & Compatibility
	APIs APIs enable developers to enhance the functionality of memoQ.
	SDKs Discover the memoQ software development kits, a collection of tools in installable package format.
	Compatibility with other tools Import, translate and export the proprietary files of other translation tools!
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	Solutions




		
	Customers
	
Enterprises Keep a consistent and clear brand identity and message across all languages used in the markets where you operate
	
Language Service Providers A comprehensive translation environment to support your processes with innovative features
	
Professional Translators Speed up your work and improve quality at the same time


		Industries
	
Life Sciences Translation When lives are at stake, there is no room for error
	
Game Localization Unleash the full potential of your games! Enter new markets with localized content to increase your revenue
	
Audiovisual Translation Increase productivity, improve translation quality, and meet tight deadlines
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		Support & Resources
	Support
	
Technical support Got an issue? Submit a ticket
	
Contacting support A summary on how to communicate support issues
	
Support and maintenance policy Everything you need to know about your support and maintenance agreement with memoQ
	
Frequent release policy Summary of the support and maintenance, compatibility and versioning principles


		Resources
	
Download memoQ Upgrade to the desired memoQ version here.
	
memoQ talks Become a localization pro on the go with memoQ!
	
memoQ blog Keep yourself up-to-date with the latest news and trends from the world of translation technology
	
Webinars Browse and register for our upcoming webinars
	
eBooks Best practices and ins and outs of language translation technology


		
memoQ academy Learn how to prosper in the premium translation market.
	
Success Stories Companies that already transformed with memoQ
	
Translators’ essentials Getting started with computer-assisted translation tools
	
Localization essentials Find your way in the world of localization
	
Documentation Find help




	About us




		About us
	
Contact Us We are here to help!
	
Join us View open positions
	
Meet Us at Industry Events Let’s meet around the globe!


		
We are memoQ The story and people behind memoQ
	
Pressroom The latest news of everything memoQ
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		Growing with memoQ – Jerome Translations’ success story
	

	




	
		
	“memoQ stood up to our testing and we felt confident that it would support us as our team, our practice and our client base grew.” Learn about how Jerome Translations picked memoQ after evaluating four different translation management systems.



	







	

		

	




	

	
		
	
						
		

			
	
	
		
		Realizing the need for a TMS 
	

	




	
		
	Over fifteen years ago, Jerome Translations could rely on Microsoft Office software when assignments were small and clients were few. However, as their business and team grew, they started looking for a translation management system that could speed up their processes via automation and make their work more efficient, profitable and enjoyable. 



Evaluation 

By the time Jerome Translations started working on larger and more complex projects, they were already in the phase of testing various translation management systems. In 2012, they shortlisted four products for evaluation: memoQ, Fluency, OmegaT, and Trados. 



Happy memoQ users since 2013 

“Our experience with installing and using memoQ was extremely smooth. It seemed very straightforward compared to the competing products we had tried. The product stood up to our testing and we felt confident that it would support us as our team, our practice, and our client base grew.” shares Jacqueline McClure-Zerbe, owner and Editor-in-Chief of Jerome Translations  



Features/modules that help Jerome Translations the most  

	Proprietary database (TMs and TBs), safely stored in their private instance of memoQ cloud 
	Custom term bases for a range of clients/subject areas   
	Statistics, run on each new document to estimate effort and prepare a quote   
	Pre-translation and integration with DeepL   
	Concordance to maintain consistency within a document and across multiple documents  
	LiveDocs to leverage a corpus 
	memoQweb to work with revisers   
	Quality assurance to catch errors before delivery   
	Integration with Antidote to make French revision a cost-effective process  


 “Another problem that memoQ helps address is how to keep our services as affordable as possible. For repeat clients, we always leverage their prior translations. Neither party is served when someone retranslates material that has already been translated, edited and proofread as part of a previous assignment. We can go back months and years to help our clients keep

their customer-facing documents up to date. Small changes on their side are met with a quick turnaround on our end. Clients enjoy this aspect of our service and reward us with repeat work.”

Get to know the whole story in detail, download the eBook now! 
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	Share on FacebookShare on X (Twitter)Share on LinkedIn



	







			
	
	
		
		Get the free eBook
	

	




	
		
	


	







	

		

	




	
						
		

			
	
	
		
		Want to Learn More About memoQ TMS?
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				Download our extensive guide on DITA localization and learn how memoQ and WhP can provide the technology and services you need.

			
			
				Get the free eBook			
		
	
	
		DITA Localization	


	
		
			
							
		
		
			
				memoQ TMS can be used immediately with no experience or help from consultants or IT specialists. This eBook will help you get the most out of memoQ TMS’ translation technology and productivity enhancements. 

			
			
				Get the free eBook			
		
	
	
		memoQ TMS Productivity	


	
		
			
							
		
		
			
				When it comes to GDPR, we would like to share our best practices on how to keep your client’s personal data out of your documents and translation memories in memoQ. 

			
			
				Get the free eBook			
		
	
	
		GDPR Data Protection: How to Remove Personal Data from Documents and TMs in memoQ	
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